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About Amazon India

Amazon teams in India work on complex technology challenges to innovate and create efficient solutions that enable various Amazon businesses, including Amazon websites across the world as well as support Payments, Transportation, and Digital products & services like the Kindle family of tablets, e-readers and the store.

We are proud to have some of the finest Engineering Talent, Machine Learning Scientists, Product Visionaries and Strong Leaders with proven experience working to make Amazon the Earth’s most customer-centric company.

We made our foray into the Indian market with the launch of Junglee.com, enabling retailers in India to advertise their products for free to millions of Indian shoppers and drive targeted traffic to their stores. 

Recently we launched www.amazon.in for shoppers in India. With www.amazon.in, we endeavor to give customers more of what they want – low prices, vast selection, fast and reliable delivery, and a trusted and convenient online shopping experience. 

We will continue to strive to become a trusted and meaningful sales and logistics channel for retailers of all sizes across India. For us it is always “Day 1” and we will relentlessly focus on expanding selection and raising the bar for customer experience in India.

Amazon India offers opportunities where you can dive right in, work with smart people on challenging problems and make an impact that contributes to the lives of millions.

Work hard. Have fun. Make history.

Our engineers tackle some of the most complex challenges in large-scale computing. Software development engineers, technical program managers, test engineers, and user-interface experts work in small teams across the company to contribute to the e-commerce platform that's used by: 
· Over 209 million active Amazon customer accounts 
· Over 2 million active seller accounts 
· Hundreds of thousands of external developers 

Here are some useful links:
· Careers: http://careers.amazon.in/
· Amazon India Video: https://www.youtube.com/watch?v=hugKn8A7h3U 
· Shop with Confidence: http://www.amazon.in/
· Follow Us: https://www.facebook.com/AmazonIndiaDevelopmentCentre


Technical Topics to Review

Programming Languages 
We do not require that you know any specific programming language before interviewing for a technical position with Amazon, but familiarity with a prominent language is generally a prerequisite for success. Not only should you be familiar with the syntax of a language like Java, Python, C#, C/C++, or Ruby, you should be familiar with some of the languages’ nuances, such as how memory management works, or the most commonly used collections or libraries, etc. 

Data Structures 
Most of the work we do involves storing and providing access to data in efficient ways. This necessitates a very strong background in data structures. You’ll be expected to understand the inner workings of common data structures and be able to compare and contrast their usage in various applications. You will be expected to know the runtimes for common operations as well as how they use memory. Wikipedia is a great resource for brushing up on data structures. 

“Random forests, naïve Bayesian estimators, RESTful services, gossip protocols, eventual consistency, data sharding, anti-entropy, Byzantine quorum, erasure coding, vector clocks...walk into certain Amazon meetings, and you may momentarily think you've stumbled into a computer science lecture.” 
- Jeff Bezos, 2010 Shareholder letter 

Algorithms 
Your interview with Amazon will not be focused on rote memorization of algorithms; however, having a good understanding of the most common algorithms will likely make solving some of the questions we ask a lot easier. Consider reviewing traversals, divide and conquer, and any other common algorithms you feel might be worth brushing up on. For example, it might be good to know how and when to use a breadth-first search versus a depth-first search, and what the tradeoffs are. Knowing the runtimes, theoretical limitations, and basic implementation strategies of different classes of algorithms is more important than memorizing the specific details of any given algorithm. 

Coding 
Expect to be asked to write syntactically correct code—no pseudo code. If you feel a bit rusty coding without an IDE or coding in a specific language, it’s probably a good idea to dust off the cobwebs and get comfortable coding with a pen and paper. The most important thing our developers do is write scalable, robust, and well-tested code. These are the main criteria by which your code will be evaluated, so make sure that you check for edge cases and validate that no bad input can slip through. A few missed commas or typos here and there aren’t that big of a deal, but the goal is to write code that’s as close to production ready as possible. This is your chance to show off your coding ability. 

Object-Oriented Design 
Good design is paramount to extensible, bug free, long-lived code. It’s possible to solve any given software problem in an almost limitless number of ways, but when software needs to be extensible and maintainable, good software design is critical to success. Using object-oriented design best practices is one way to build lasting software. You should have a working knowledge of a few common and useful design patterns as well as know how to write software in an object-oriented way, with appropriate use of inheritance and aggregation. You probably won’t be asked to describe the details of how specific design patterns work, but will be expected to defend your design choices. 

Databases 
Most of the software that we write is backed by a data store, somewhere. Many of the challenges we face arise when figuring out how to most efficiently retrieve or store data for future use. Amazon has been at the forefront of the non-relational DB movement. We have made Amazon Web Services such as SimpleDB and DynamoDB available for the developer community that let them easily leverage the benefits of non-relational databases. The more you know about how relational and non-relational databases work and what tradeoffs exist between them, the better prepared you will be. However, we don’t assume any particular level of expertise. 

Distributed Computing 
Systems at Amazon have to work under very strict tolerances at a high load. While we have some internal tools that help us with scaling, it’s important to have an understanding of a few basic distributed computing concepts. Having an understanding of topics such as service oriented architectures, map-reduce, distributed caching, load balancing, etc. could help you formulate answers to some of the more complicated distributed architecture questions you might encounter. 

Operating Systems 
You won’t need to know how to build your own operating system from scratch, but you should be familiar with some OS topics that can affect code performance, such as memory management, processes, threads, synchronization, paging, and multithreading. 


Internet Topics 
You’re interviewing at Amazon. We do a lot of business online, and we expect our engineers to be familiar with at least the basics of how the internet works. You might want to brush up on how browsers work at a high level, from DNS lookups and TCP/IP, to socket connections. We aren’t looking for network engineer qualifications, but a solid understanding of the fundamentals of how the web works is a requirement. 

This was a relatively long list of topics to review, and might seem somewhat overwhelming. Your interviewers won’t be evaluating your ability to memorize all of the details about each of these topics. What they will be looking for is your ability to apply what you know to solve problems efficiently and effectively. Given a limited amount of time to prepare for a technical interview, practicing coding outside of an IDE and reviewing CS fundamentals will likely yield the best results for your time. 

“Invention is in our DNA and technology is the fundamental tool we wield to evolve and improve every aspect of the experience we provide our customers.”    - Jeff Bezos, 2010 Shareholder Letter 


Interview Tips

• Be prepared to discuss technologies listed on your resume. For example, if you list Java or Python as technical competencies, you should expect technical questions about your experience with these technologies. It’s also helpful to review the job description before your interview to align your qualifications against the job’s specific requirements and responsibilities. 

• Please ask questions if you need clarification. We want the interview process to be collaborative. We also want to learn what it would be like to work with you on a day-to-day basis in our open environment. If you are asked a question, but not given enough information to solve the problem, drill down to get the information that you need. If that information isn’t available, focus on how you would attempt to solve the problem given the limited information you have. Often times at Amazon, we have to make quick decisions in the absence of all of the relevant data. 

• When answering questions, be as concise and detailed in your response as possible. We realize it’s hard to gauge how much information is too much versus not sufficient enough; an effective litmus test is pausing after your succinct response to ask if you’ve provided enough detail, or if the interviewer would like you to go into more depth. 

“Many of the problems we face have no textbook solutions, and so we happily invent new ones.” 
- Jeff Bezos, 2010 Shareholder Letter 

• We want to hire smart, passionate people. Please reflect on what motivated you to pursue a career with Amazon and be prepared to speak about it. Although “Why Amazon?” is a standard type of question, it’s not a check-the-box type of formality for us. We genuinely want to understand what inspired you to explore an opportunity with us, so we get a better sense of who you are. It’s also appreciated when a candidate has put thought into a few questions for the interviewer. It goes a long way when you’ve taken the initiative to research the company prior to your interview. 


Watch this video to learn more about our interview process: http://youtu.be/63OIIcMU0Kg
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